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Request for Proposals (RFP) 
 

Minneapolis Parks and Recreation Board (MPRB) 

Northeast Ice Arena concession stand operator 

Request for proposals released on: February 8, 2019 

Proposals due on: March 1, 2019 at 4pm 

 

 
THE OPPORTUNITY 

The Minneapolis Parks and Recreation Board (MPRB) is seeking a qualified operator(s) for the Northeast Ice Arena 

concession stand.  The facility consists of one full sized ice sheet operated during the months of September through 

March.  The selected operator(s) will work directly with the Ice Arenas Manager for the duration of the contract.  

WHAT WE WOULD LIKE TO SEE 

The key concepts we would like to see incorporated in a proposal are: 

1. Maximize income to the arena 
2. Operate the concession stand at Northeast Ice Arena 
3. Furnish, operate and maintain concession stand equipment 
4. Agree upon products and price and align with current healthy food policy  
5. Understanding of how to merchandise products 
6. Order, accept delivery and put items away  
7. Hire, train, supervise staff in the concession stand with a minimum of 2 individuals each time it is open 
8. Provide daily and monthly detailed item specific sales reports to Ice Arenas Manager  
9. Monthly payment to the MPRB for a percentage of all gross receipts during the set term 
10. Provide reliable service to the public with hours that align with the peak hours of use 
11. Be open for games, tournaments, shows, competitions and other events that may become scheduled   
12. An environmentally friendly business approach 
13. An operator with integrity and commitment to the park system and facility customers 
14. An operator which will provide a service that is efficient, effective, excellent and equitable to facility 

patrons 
15. Operations take place between September and last ice rental in March 
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ABOUT MPRB 

The MRPB is an independent, semi‐autonomous body responsible for maintaining and developing the Minneapolis 

Park system to meet the needs of citizens of the Minneapolis. This unique structure allows independent decision‐

making so the MPRB can efficiently oversee a diverse system of land and water. Nine Park Board Commissioners 

are elected every four years: one from each of the six park districts within the city and three that serve at‐large. 

The Board of Commissioners appoints the Superintendent to provide high‐level oversight and leadership to the 

nationally renowned park system. Three Assistant Superintendents, all appointed by the Superintendent, oversee 

operations, planning and recreation with a staff of 400 + full‐time and 1200 part‐time employees and an annual 

operating budget of $54 million. The MPRB is one of five Minnesota park agencies and one of only 108 agencies in 

the United States that is accredited by the Commission for Accreditation of Park and Recreation Agencies (CAPRA). 

The Minneapolis Park System consists of 182 park properties, including local and regional parks, playgrounds, 

triangles, golf courses, gardens, picnic areas, biking and walking paths, nature sanctuaries, and the 55‐mile Grand 

Rounds National Scenic Byway. Together, these properties total 6,732 acres of land and water. The backbone of the 

park system is its full‐service neighborhood recreation centers. It serves as host to approximately sixteen million 

visitors annually. The Park Board recently adopted a Comprehensive Plan (2007), after substantial public input, 

which will provide guidance through 2020. 

PROPOSALS 

The proposal should clearly outline income estimates, payment to the MPRB, investments in equipment and 
facilities, business plan, terms, operating season and hours and sample menu and pricing.  The operator(s) must 
also include their experience in the restaurant or concession business if applicable.  
 
A template for the proposal format is included as Attachment A – please use this format in your submission.   
 
Submit one electronic copy in pdf format. Proposals will become public data upon selection.  
 
Any communications and/or inquiries by a bidder during this RFP process must be submitted in writing to the 
individual stated below. It is not the MPRB’s responsibility or practice to acknowledge receipt of any proposal as a 
result of the Request for Proposals process. 
 
It is the Proposer’s responsibility to assure that a bid is received by required deadline.  
 
Written questions and the proposals should be directed to Emily Wolfe, 600 Kenwood Parkway, Minneapolis, MN 
55403 ewolfe@minneapolisparks.org  
 
Any communications and/or inquiries during this RFP process must be submitted in writing (email) to Emily Wolfe. 

Include in the subject line:  

mailto:ewolfe@minneapolisparks.org
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Due Date:  March 1, 2019 at 4pm  
 
Submit to:  Emily Wolfe, Ice Arenas Manager  

Minneapolis Park & Recreation Board  
ewolfe@minneapolisparks.org  

 
 

EVALUATION OF PROPOSALS 
A committee comprised of MPRB staff will evaluate all of the proposals and will provide their recommendation on 
a preferred operator.  The final decision on entering into an agreement will be made by the Ice Arenas Manager. 

1. Proposal quality, thoroughness, and clarity  
2. Project understanding  
3. Operators qualifications and experience and staffing plan 
4. Reference checks   
5. Proposal terms 

 
PROPOSAL PRESENTATION 

The committee may request a presentation by the proposal submitter to review and clarify the proposal.   
 

SCHEDULE 
List below are the dates and times by which the stated actions must be taken or completed.  It is at the sole 
discretion of the MPRB to change these dates and times it will issue an Addendum to this RFP.  All listed times are 
local Minneapolis, CST time.  A pre‐submittal meeting will not be scheduled. 
 

Date/Time Action 

February 8, 2019 Request for Proposal released 

March 1, 2019 at 4pm Proposal Due Date 

March 15, 2019 Proposal review  

March 22, 2019 Interviews if required 

April 19, 2019 Contract Executed 

 
BOARD RIGHTS 

The MPRB may reject any or all responses to this request or accept a response in whole or in part. The MPRB also 
reserves the right to cancel the solicitation process without penalty, if circumstances prevent the process from being 
completed.  
 

 
PROPOSAL VALIDITY PERIOD 

Any submitted proposal, shall in its entirety, remain a valid proposal for six (6) months after the proposal 
submission date. 
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DISPOSITION OF PROPOSALS 
All proposals become the property of the MPRB and the MPRB shall have the right to use all ideas, and/or 
adaptations of those ideas, contained in any proposal received in response to this RFP. Any parts of the proposal or 
any other material(s) submitted to the MPRB with the proposal that are copyrighted or expressly marked as 
“confidential”, “proprietary”, or “trade secret”, will be exempted from the “open records disclosure requirements”. 
The MPRB's selection or rejection of a proposal will not affect this exemption.  
 

INDEPENDENT PARTIES 
Except as expressly provided otherwise in the contract resulting from this RFP, if any, the MPRB and the Proposer 
shall remain independent parties and neither shall be an officer, employee, agent, representative or co-partner of, 
or a joint venture with, the other. 
 

PERFORMANCE INVESTIGATIONS 
As part of its evaluation process, the MPRB may make investigations to determine the ability of the Proposer to 
perform under the response of this RFP. The Board reserves the right to REJECT any proposal if the Proposer fails to 
satisfy the MPRB that it is properly qualified to carry out the obligations under the response of this RFP. 

 
INTEREST OF MEMBERS OF BOARD 

The Proposer agrees that no member of the governing body, officer, employee or agent of the MPRB shall have any 
interest, financial or otherwise, direct or indirect, in the contract resulting from this RFP.  
 

EMPLOYEE INVOLVEMENT/ COVENANT AGAINST CONTINGENT FEES 
Proposer hereby certifies that, to the best of its knowledge and belief, no individual employed by the Proposer or 
subcontracted by the Proposer has an immediate relationship to any employee of the MPRB who was directly or 
indirectly involved in any way in the procurement of the contract, if any, resulting from this RFP or goods or 
services thereunder. Violation of this section by Proposer shall be grounds for cancellation of such contract. The 
Proposer also warrants that no person or selling agency has been employed, engaged or retained to solicit or 
secure any contract resulting from this RFP or any advantage hereunder upon an agreement or understanding for a 
commission, percentage, brokerage or contingent fee, or in exchange for any substantial consideration bargained 
for, excepting that which is provided to the Proposer's bona fide employees or to bona fide professional 
commercial or selling agencies or in the exercise of reasonable diligence should have been known by the MPRB to 
be maintained by the Proposer for the purpose of securing business for Proposer. In the event of the Proposer's 
breach or violation of this warranty, the MPRB shall, subject to Proposer's rights, have the right, at its option, to 
annul any contract resulting from this RFP without liability, to deduct from the charges otherwise payable by the 
MPRB under such contract the full amount of such commission, percentage, brokerage, or contingent fee, and to 
pursue any other remedy available to the MPRB under such contract, at law or in equity.  
 

DATA PRACTICES 
The Proposer agrees to comply with the Minnesota Government Data Practices Act and all other applicable state 

and federal laws relating to data privacy or confidentiality. The Proposer shall immediately report to the contract 

monitor any requests from third parties for information relating to this agreement. The MPRB agrees to promptly 

respond to inquiries from the Proposer concerning data requests. The Partner agrees to hold the MPRB, its officers, 
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department heads and employees harmless from any claims resulting from the Proposer's unlawful disclosure or 

use of data protected under state and federal laws. 
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Attachment A – Proposal Format 

Statement of Understanding 
 
 
 
 

Organization, business background 
 
 
 
 

Business Plan (work plan, deliverables) 
 
 
 
 

Staffing Plan 
 
 
 
 

Description of venue, menu, season, hours, pricing 
 
 
 
 

Description of investments to the facility, equipment investments 
 
 
 
 

Proposal terms (income to the MPRB, term of agreement, other) 
 
 
 
 

Estimated income – Years 1-5 
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Operator Experience 
 
 
 
 

References 
 
 
 
 

Other information 
 
 
 
 

 


